Customer Service Advisor
Onevacancy | Permanent full time position | Start date 19 October 2026

Enjoy helping people and have an interest in technology, gaming or computers? Join
Bedrock Computers and help our customers feel supported from their first enquiry
through to receiving and enjoying their PC.

We’re looking for someone who communicates clearly, takes ownership of problems
and follows through on their promises. Previous customer service experience is
welcome but not essential. If you’re patient, organised and keen to learn, we’ll provide
training in our products and processes.

The role

You’ll support customers by phone, email and online messaging, working closely with
our build, testing and warehouse teams to provide accurate answers and keep
customers informed.

Your day will include:
e Answering questions about our PCs, orders and delivery arrangements.
e Providing clear updates and following up on outstanding enquiries.
e Listeningto customer concerns and agreeing practical next steps.
e Handling complaints calmly and asking for support when needed.
o Keeping accurate notes of conversations, actions and commitments.
e Coordinating with colleagues to resolve order and aftercare queries.

e Helping customers choose suitable products and identifying relevant sales
opportunities.

Company culture

We’re a smallteam working in the world of gaming PCs, where everyone’s contribution
matters. We enjoy what we do and value people who help their colleagues, bring a
positive attitude and take pride in getting things right. You’ll work alongside the people
who build, test and dispatch our PCs, giving you the opportunity to learn about our
products and see the difference your support makes to customers.

What we’re looking for
e Aninterestintechnology, gaming or computers.
e Afriendly, clear and professional communication style, both spoken and written.

e Confidence speaking with customers over the phone.



o Patience, good listening skills and a practical approach to solving problems.

o The ability to stay calm and organised when things get busy.

e Attention to detail and the willingness to follow enquiries through to resolution.
e Confidence using a computer and learning new systems.

e Reliability and a positive approach to teamwork.

Experience in customer service, retail, hospitality or another role involving regular
contact with people would be useful, butis not essential. You don’t need to be a
technical expert: we’re looking for someone who cares about helping customers and is
willing to learn.

Developing with us

This is a permanent role with the opportunity to build your product knowledge and
customer service skills. As the company grows, there may be opportunities to take on
further responsibilities and develop your career with us.

Pay and working hours
e £27,500 peryear plus commission.
e Mondayto Friday, 9am to 5pm.
e 45 minute unpaid lunch break each day.
e 36.25 working hours per week.
e Statutory paid holiday entitlement.

o Overtime opportunities during peak periods, including occasional weekends. We
welcome applicants interested in additional hours.

Location
On site at Unit D, Rio Works, Polesden Lane, Woking, GU23 6JX.
How to apply

Emailyour CVto rrobertson@bedrock-systems.co.uk with “Customer Service Advisor”

in the subjectline. Include a few lines about yourself and why this role interests you.

We’ll review applications as they come in and contact shortlisted applicants to discuss
the next steps. Due to the volume of applications, we may not be able to respond to
everyone individually.

Bedrock Computers Limited welcomes applications from people of all backgrounds.
We’re interested in your ability, approach and potential.



