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BEDROCK OWNERS" MANUAL

Thanks for purchasing from Bedrock Computers! This guide is here to add to your expe-
rience with us - It's here to help you setup your Bedrock PC, from unboxing, to gaming,
to troubleshooting and issue fixing (although we hope this is not needed!). This guide
even contains information on how to maintain your PC.

We have designed this guide to be as helpful and simple as possible, so you can quickly
find answers and guidance on exactly what you're looking for. This means no waiting for
us to get back to you and is here to save you time. If at any point you feel confused or
overwhelmed, please feel free to contact us,and we will be more than happy to help.

* Click the links in the Table of Contents to automatically navigate to the correct page!
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1. GETTING STARTED WITH YOUR BEDROCK PC

1.TIMPORTANT NOTICES - TAKING DELIVERY OF YOUR BEDROCK PC

GCood news —you've probably got your PC if you're reading this! Now you can finally un-
box your PC! Even if the box is slightly wet or a little bit roughed up, it's likely the PC is
still OK!

In the unlikely event of shipping damage, proceed with caution when unboxing the PC.
Many PC's contain tempered glass and other potentially sharp objects if broken / dam-
aged. If your PC looks a worse for wear from transit, contact us if you're concerned about
obvious damage, and do not turn the PC on.

Be careful when lifting & carrying your Bedrock PC. Never bend your back when doing
S0.

Remember, your order could arrive in 2 or more Packages, if you ordered a monitor for
example. They often won't arrive at the same time, so this is normal.

Keep the original packaging for 30 days.

Remove the blue foam supports which hold your graphics card securely! Skip here for
more info.

IT vou damege your PC In any way by accident, please be open with us, so we can solve it
for you quicker. We aren't here to charge you a fortune, and we know this can be stress-
ful, so we're only here to help.

SAFETY INFORMATION

In the extremely rare event you hear or see sparks,or smell burning from the PC, switch

it off at the mains immediately, not by the PSU/power lead. If you make any of these ob-

servations, report it immediately and do not touch the PC for 30 minutes after the occur-
rence. Your PC will need to be repaired by a professional.

Electrical fires must not be extinguished with water, but rather by a fire blanket or a dry
CO2 extinguisher.

Don't open up or work on the PC whilst it is running. This could lead to electrocution.
Even if the PC is switched off, hold down the power button for 5 seconds whilst un-
plugged to drain the capacitors of their power.

Some components may become very hot (up to 90C) after heavy use. It's best to leave
the PC for 10 minutes before working on it or opening it up to avoid burns.

Inside the PC,there may be sharp edges on surfaces and internal components. [t's im-
perative you exercise caution when working on an open PC to avoid cuts.

QACIK TO)
D/ AN TN\ \
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Maintain good posture when using your Bedrock Com puter to prevent back and neck
aches/ problems. Invest in a good desk chair and sit upright. Your monitor should sit at
eye level.

Be careful when lifting & carrying your Bedrock PC and heavy peripherals. Never bend
your back when doing so, and ensure all cables are disconnected fully, and not tangled.

1.2 PACKAGE CONTENTS

Here's a list of contents you'd expect to find when unboxing your Bedrock Computer:

—Packaging. Usually in the form of Styrofoam / Polymer moulds. Brown packaging pa-
per is used to fill smeller voids, and cardboard boxes may be used to fill larger voids. Your
smaller contents, such as accessories and extras will almost always sit inside a smaller
cardboard box - just in case you were looking for these!

— Any extras / accessories you opted for at checkout. Only your peripherals, and Wi-Fi/
Bluetooth USB dongles won't be installed / connected already:.

—Your full Bedrock Tower, complete with Activated Windows, with drivers installed for
all present hardware.

— A holographic branded sticker will tell you you've got a Bedrock Computer.
— A 3pin power lead.

— Our business cards, useful for referrals and contact information.

Vi
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1.3 SETTING UP THE PC

Now onto the even more exciting part lead
ing on from unboxing — setting up! Ethernet port

Firstly, ground yourself to minimise static
build up! This could cause damage to the PC
internals if it isn't done enough. Touch the
metal on a radiator or plugged in electrical

) ) } USB port
appliance and avoid shuffling on carpets or
walking around after you've grounded your-
self
AUX port

Carefully position your Bedrock PC in your

desired space. Ideally, ensure this space has DVI port
access to sufficient airflow, to keep your PC
cool and improve performance. Consider
mains power accessibility for monitors and
other the PC itself.

HDMI port

Power cable & socket

Power switch

Also ensure you have a means to connect to
internet, wired or wireless, when selecting a
suitable location.

IT you didn't opt for Wi-Fi connectivity, or your
PC doesn't come with Wi-Fi as standard, you will only be able to connect through a
wired connection for now. We can provide this for you - get in contact if you'd like this.

Your Bedrock PC was shipped to you with blue foam internal protective packaging se-
curing the graphics card —this must be removed before usel If you have a tempered
glass side panel, place the PC on its side with the glass facing up. Then, remove the 4
thumb screws holding it in place and carefully lift off the glass. If you have a standard
side panel, it will be held in place with 1 or 2 screws located on the back of the PC. Then,
the side panel will slide off with adjustment/movement.

Be sure not to flex any internal components too much when removing internal packag
ing.

Plug your PC directly into a reliable mains outlet, using the power cable supplied. IT pos-
sible, avoid using an extension lead. At first, ensure the power supply switch (if your PC
has one) is turned off, as well as the plug at the mains.

Referring to the diagram shown here, connect all appropriate peripherals and monitor
cables to the back of your Bedrock PC. There are almost always USB and AUX ports on
the front of your PC too.

Never connect any display cables to the motherboard on your Gaming PC.Only connect
these to the graphics card. This could cause damage if you use the integrated graphics.

VCGA cables almost never will be directly compatible with your Bedrock Gaming PC.
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Turn both the mains and power supply switch to the 'I' position (if applicable) on and
press the power button to turn on the PC.

On some of our system models, your PC may get a warning message or alert before it
boots into Windows. This is almost always completely normal — sometimes your mother-
board won't recognise the new gaming case or fans and is connected up differently to
the standard case. Follow the prompt to continue, and you should be loading into Win-
dows as we speak! For more information as to why this happens, click [here]

IT you are having trouble even after following this guide, skip to the troubleshooting sec-
tion here, or contact our team.

1.4 TOP TIPS FOR YOUR BEDROCK PC

We want you to have the best possible experience with your Bedrock PC and we wish to
ensure that it meets your expectations in every way. We have built this system with care
and attention, and checked each component to make sure it matches our strict perfor-
mance criteria. Each Bedrock PC is tested for roughly 3-4 hours each to ensure smooth
running of everything as it leaves our door.

These top tips will help you to do your part, enabling you to get the best out of your PC,
keeping it in good working order, as well as keeping your data and privacy safe.

COMPONENTS AND PERFORMANCE

All electrical components, especially the core components of a Gaming PC, consume
large amounts of power and so therefore generate a lot of heat. Your PC is designed to
cool these components, both actively through fans and passively through heatsinks. All
cooling is dependent on the temperature of the air used to cool each component, so en-
suring sufficient airflow of cool, room temperature air to the PCis vital in ensuring com-
ponent longevity. Keeping the PC in an enclosed/restricted space could lead to higher
temperatures or even overheating.

- Clean out the inside of your PC from dust every year to prevent build up. Excessive dust
buildup can cause overheating or can even create a fire risk.

- You should consider replacing the thermal paste on your PC every couple of years. This
is only necessary if you're experiencing overheating, and it's best to contact us on how to
do this.

USAGE

Bedrock Computers are designed to tackle some serious power, however not all systems
are suitable for all uses. For example, Entry Level Systems cannot handle the serious re-
quirements of modern AAA games at max settings, so please don't immediately con-
sider that the PC could be broken or faulty. If you think your PC is underperforming,
please contact us. The capabilities of each PC are laid out on their shop page, however,

’
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should you have any further questions, or want to look at upgrade steps, please get in
contact and we can aid you to find an effective solution.

Ensure the PC is allowed to shut down and restart every 2-3 weeks maximum, as compo-
nents degrade more when left powered on and unused for excessive periods of time.
Windows needs to restart every now and then to correct its own errors too. It's perfectly
OK to leave your PC in sleep mode most of the time when your PC is not in use however.

SOFTWARE UPDATES AND DRIVERS

Ensure your PC is allowed to restart to install critical windows updates regularly, and
driver updates are performed regularly. This almost always happens automatically. Don't
avoid or ignore the prompts Windows gives you for updates.

This allows critical safety updates to be installed, and driver updates improve the perfor-
mance of components such as the GPU. If you feel you need to update your graphics
drivers because of a potential issue, you can manually update them by following this
guide here.

Windows defender is a strong and effective anti-virus, so ensure this is enabled and rou-
tinely scans your PC for any threats — as always exercise caution when downloading files
from the internet. Please remember that viruses and malware are not covered under
warranty.

HAVE FUN

We are very proud of every PC we build here at Bedrock. From our origins as people who
enjoyed our time gaming, to building Bedrock Computers, we are committed to provid-
ing the same joy we experienced onto you.

By purchasing from us, you have saved kilograms of E-waste, water and rare earth met-
als from landfill, allowing us to give them a second purpose and help move forward to a
world where we do not waste.

We spend time carefully building each product specification, testing hundreds of com-
ponent combinations, to find PC's that deliver performance well above competitors at
their price point. We hope you have many happy hours gaming on your system, with the
knowledge you have not only got great value, but you have contributed to a better and
more sustainable future for humanity.

1.5 DOWNLOADING AND INSTALLING CAMES

Nervous about downloading programmes off the internet? Never had a PC before and
looking to build up a library of games? Here's some top tips on how to load up your fa-
vourite games onto your Bedrock PC.

(¢
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Steam is the most popular method of downloading, updating and playing games, and
includes a good range of social features such as public profiles, messaging, voice chat
and more. This allows you to trade specific items, link with friends and set privacy set-
tings as needed.

Parents,itis advisable to setan account up with your child, and regularly check in to en-
sure that they are not engaging with strangers online, and parental controls are availa-
ble to help with this.

For steam,download the latest version from the link here

Fortnite is not available on steam and can be launched from the Epic games launcher.
You'll need an epic games account to load this, and the launcher can be downloaded
from the link here

1.6 MY BEDROCK COMPUTER ISNT TURNING ONttity

So - your Bedrock PC is not working as expected on arrival. Firstly, our apologies. We
have years of experience in building, testing and shipping PC's but due to [literal] bumps
in the road and unexpected circumstances, occasionally PC's do not work as desired
upon arrival. PCs are complex pieces of technology. Sometimes these things can hap-
pen —especially during the first days end moments of use. Don't panic —although we
wish no Bedrock Computers went wrong ever, our PCs are carefully put together and
thoroughly tested before they make their way to you, so major faults are exceptionally
uncommon.

PCs are delicate and easily disrupted at times, despite our best efforts with shipping pro-
tection. Feel free to contact us if you have any concerns, however this guide provides a
comprehensive troubleshooting guide. It is unlikely that a component has failed in the
time since the PC has left us and arrived with you, however components are easily dis-
lodged in transit, and sometimes damaged or even broken. Multiple components could
have become dislodged, and so it may lbe necessary to use this troubleshooting guide
for multiple fixes (fixing one issue may reveal another later in the boot cycle). Initial is-
sues and first-time problems don’t reflect the longevity or long-term reliability of your
Bedrock Computer.

We will not unfairly accuse you of potentially further damaging the system in an effort
to fix your system laid out in this guide.

Before we proceed, ensure that you've followed our setup guide here fully.

Remember, it's a real possibility that these fixes don't work, and that we need to take
more proactive steps to fix your PC. Get in touch for an action plan! We are here to work
With you, making worst-case scenarios as stress free as possible. Your satisfaction is our
priority. Thankfully, we can solve even the most serious issues in as little as 1-2 business
days, with a replacement system or part.

Click the links below to view troubleshooting steps and cormmon fixes. Most of the time
there is a simple explanation and fix, and you will be up and running shortly! The
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following section contains detailed yet simple instructions on how to best fix the issue —
and what key markers to look out for. Follow these steps carefully and select the option
which best matches the issue you are experiencing. Click on its description to be taken

to the relevant troubleshooting steps.

e My PCwon't turnon and loops on & off

o My PCwon't power on/turn on at all

e My PC turnson [fans & lights] but no display

e My PC turns on, shows display, but does not boot into Windows
e My PCiscrashing during normal usage / no stress.

e My PCiscrashing during intense usage such as gaming.

e My PCis making a strange sound
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2. TROUBLESHOOTING & DIAGNOSTICS

* Before performing any inspection or work on the interior of ANY PC, ensure that the
power supply is disconnected from the mains. Press and hold the power button for 5
seconds to ensure all residual power is drained before attempting to open the PC.

Couldn’t solve yourissue from this guide?

* Please send us an email, message, or call, explaining what you've already tried, and ex-
actly what is happening.

“Send us a small handful of detailed pictures of the inside of the PC. Close up photos are
usually the most helpful.

“Send us 1or 2 pictures of your general setup, such as cable connections to the PC, and
what peripherals you are using, and where you are plugging in your PC into the wall.

“Avideo may be helpful too.

*Tell us anything else you found that you think we should know. This could be super
helpful to help us diagnose your issue for you.

Furthermore, please contact us if your issue is not covered in this guide.

2.1 PC TROUBLESHOOTING

211 1FEYOUR PCISN'T TURNING ON AT ALL

Your PC does not turn on when the power button is pressed, and there are no signs of
life.

“ Firstly, perform a visual inspection inside the PC. If anything looks wrong, off or discon-
nected, make a mental note of it. If a loose cable is visible, firmly re-attach the end of the
cable, taking care not to flex or use excessive force.

“ Ensure your power cable has a fuse properly installed, which isn't spent. The fuse must
be less than 10A too. If you are sceptical about the cable, try another one. It's likely you'll
have another one at home already, as these are universal cables used for many appli-
ances.

*Ensure the PSU is set from the O to the 1 position.

The further steps below still have a good chance of fixing your issue, but it’s likely the ac-
tual power button is internally disconnected. This is a common mishap, since it's very
small and is easier to come loose. Send us very detailed and close up images of the
motherboard connections, then wait for our response, or proceed with the next steps.


https://bedrock-computers.co.uk/contact-bedrock-computers/
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“ Reseat the RAM, following this guide here RAM s a common cause of PC shorting is-

sues.

“If this doesn't work it could be that a single stick or slot is causing the issue. Try to
power on the PC with just 1 stick of RAM installed.

“If this still doesn't work, try the step above, but with a different stick in a different slot
on the motherboard, then attempt to boot.

If this doesn't fix it, you may have an issue with the power supply or graphics card.

“ Reseat the graphics card, following this guide here The graphics card is likely to be a
cause —since it draws lots of power, and could be causing a short.

“If this doesn't work, remove the graphics card entirely. If this works, run the display ca-

ble from your monitor into the motherboard on your PC. Your motherboard has display
ports such as DVI, VCA, HDMI or Display Port. Contact us for further steps from here.

* Reset the CMOS, using this guide here. This fix is less likely to work, but it's easy to do,
and is worth the shot.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

212 1F YOUR PCISN'T SHOWING ANY DISPLAY

Your PC is powering on, With lights and fans spinning, but can't get it to show anything
through a monjtor.

“We're assuming your display cable is going directly into the graphics card and not the
motherboard. Furthermore, VOA-is almost never compatible with any of these modern
Computers.

* Firstly, perform a visual inspection inside the PC. If anything looks wrong, off or discon-
nected, make a mental note of it, and don't be afraid to take action to ensure that com-
ponents and cables are properly seated.

*Connect a keyboard to the PC. When the PC is turned on — after a short while, if the
NUM lock indicator light turns on [or any other small lights for that matter], this is the
sign of a POST (correct boot). If this occurs, make a mental note - it's likely an issue with
your monitor, graphics card, or display cable — but the PC itself is working!

* Use another display port on your graphics card —as it could be the port at fault.

*Try another display cable and monitor / TV to rule these out of the equation. If the PC
then works, you can work out which one of the two was causing the issue.

Vi
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COMPUTERS

No display is often caused by RAM / memory issues. Luckily, this is very easy to perform.
“ Reseat the RAM, following this guide here Then, reboot the PC.

“If this doesn't work it could be that a single stick or slot is causing the issue. Try to boot
the PC with just 1 stick of RAM installed.

“If this still doesn't work, try the step above, but with a different stick in a different slot
on the motherboard, then attempt to boot.

If this doesn't fix it, you may have an issue with the power supply or graphics card.

* Reseat the graphics card, following this guide here. The graphics card is likely to be a
cause —since it's in charge of providing a display.

“If this doesn't work, remove the graphics card entirely. If your keyboard is now lighting
up, run the display cable from your monitor into the motherboard on your PC. Your
motherboard has display ports such as DVI, VCA, HDMI or Display Port. If the PC now
wOorks, contact us.

* Reset the CMOS, using this guide here. This may cause some boot loops as the system
processes the reset, so please be more patient when waiting for a display. This fix is less
likely to work, but it's easy to do, and is worth the shot.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

213 1F YOUR PC IS POWERING ON AND OFF / CYCLING / LOOPING

Your PCis struggling to hold power and constantly turns on and off automatically with-
out showing a display

* Firstly, perform a visual inspection inside the PC. If anything looks wrong, off or discon-
nected, make a mental note of it, and don't be afraid to take action to ensure that com-

ponents and cables are properly seated.

Boot looping most often caused by RAM / memory issues. Luckily, this is very easy to
perform.

“If this doesn't work it could be that a single stick or slot is causing the issue. Try to boot
the PC with just 1 stick of RAM installed.

“Af this still doesn't work, try the step above, but with a different stick in a different slot
on the motherboard, then attempt to boot. Try all possible combinations.

Ve
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If this doesn't fix it, you may have an issue with the power supply or graphics card.

“ Reseat the graphics card, following this guide here If this doesn't work, remove the

card entirely, and try again. This reduces the amount of power draw, which could help fix
the issue for now.

“If this works and the PC no longer shuts down, this is good news! Run the display cable
from your monitor into the motherboard on your PC. Your motherboard has display
ports such as DVI, VCA, HDMI, or Display Port. If the PC now works, contact us.

* Reset the CMOS, using this guide here. This may cause more boot loops as the system
processes the reset, so be more patient, leaving it on for a couple of minutes if boot loop-

ing persists. This fix is less likely to work, but it's easy to do, and is worth the shot.

*ls your PC now powering on but now you have no display? Click here.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

214 1F YOUR PC DOESN'T BOOT INTO WINDOWS

Your PC won't load into Windows where you can see the loading icon, or Windows won't
load correctly and can't pass through.

*This is most likely caused by a disconnected boot drive. Follow this guide here on how
to connect the boot drive if it's not plugged in properly.

* For the boot drive, try different SATA: Data Cable, Power Cable and Motherboard Port.
Thiswill rule out cabling and motherboard ports as the root cause. If the PC then works,
you can work out which cable or port was causing the issue.

* A software error within the BIOS of your system could cause the issue. Follow the steps
in here to access the BIOS for your motherboard, and for instructions on how to test and
boot from boot devices. Follow through instructions including section 3.1.1.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

215 1F YOUR PC IS MAKING A STRANGE SOUND

Your PC sounds like something's loose, rattling, or fans sound like they're hitting some-
thing, or are too loud.

/
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*During shipping, cables can become loose and obstruct fans, both case and compo-
nent fans. Perform a quick visual inspection of the PC, checking all fans are unob-
structed. Follow where the sound is coming from by ear, to help locate the noise.

If another noise is present, such as a popping, buzzing or electrical sounds, turn off the
PC and contact customer support.

*ls afan unobstructed, but rattling too much? This could be a failed bearing. Locate this
and contact us.

* Are the fans unobstructed, but are moving too much air and spinning too fast, causing
high noise? It could be overheating.

*Still no luck? Click here for how to contact us regarding your persisting Issue.

2160 1F YOUR PC IS CRASHING DURING NORMAL USE IN WINDOWS

If yvour PC is crashing, shutting down or restarting under normal usage in Windows (not
during gaming, or other computationally intensive tasks such as video editing). This
could be the Blue Screen of Death (BSoD) for example.

* Reseat the RAM, following this guide here. RAM is a common cause of PC crashes.

“If this doesn't work it could be that a single stick or slot is causing the issue. Try to
power on the PC with just 1 stick of RAM installed.

“If this still doesn't work, try the step above, but with a different stick in a different slot
on the motherboard, then attempt to boot. If this does work, you will temporarily have
lower performance with a lower RAM amount, until we arrange new memory for you.

IT this doesn't Tix it, you may have an issue with the power supply or graphics card.

cause —since it draws lots of power, and could be causing crashing.

“If this doesn't work, remove the graphics card entirely. If this works, run the display ca-
ble from your monitor into the motherboard on your PC. Your motherboard has display
ports such as DVI, VCA, HDMI or Display Port. Contact us for further steps from here.
“It's unlikely, but your issue could be caused by overheating. Perhaps thermal contact of
one of your components was broke contact in transit.

Standard CPU [processor] and CGPU [graphics card] Temperature Range:
Idle, no apps open (30° » 35°)

Lightweight apps open (35°-55°)

Vi
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Load (gaming or other intensive (55°-85°)

80°+ is a cause for concern, and likely your issue.

* Collect this information by following this guide here on how to use HWMonitor, and re-
port back to us with these temperatures.

*Have you had a Blue Screen of Death [BSoD] during your crash? Click here on how to
report to us your BSoD and error logs if this is still occurring.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

217 IFYOUR PC 1S CRASHING UNDER LOAD / GAMING

If your PC is crashing, shutting down or restarting during gaming, or other computation-
ally intensive tasks such as video editing. This could also show a Blue Screen of Death
(BSoD) for example.

Firstly, make sure that your Bedrock PC meets the minimum recommended specs for
the game you are running — not all bedrock PC's can run the newest AAA games. Con-
tact customer service if you are looking to make an upgrade, these are best done
through us as you will receive the same personalised experience delivered during your
first order!

Check your settings — games often auto-set graphics settings to high values, ensure fea-
tures such as Vsync are disabled and that graphics settings are set appropriately to your
hardware. (Use GeForce experience if you are not comfortable setting these yourself
(section)).

If your PC meets the recommended specs and settings are appropriately, follow the
above guide to re-install graphics drivers to the most recent version. Many driver up-
dates address common issues and game specifics, so keeping these up to date ensures
your PC always performs to its maximum. To re-install drivers follow the guide in section
521,

“ls your PC shutting off during gaming, or a black screen is occurring? It's likely a power
delivery or graphics cardissue. Contzct us for steps on how to reduce power draw from
your graphics card.

* Reseat the RAM, following this guide here. RAM is a common cause of PC crashes.

*If this doesn't work it could be that a single stick or slot is causing the issue. Try to
power on the PC with just 1 stick of RAM installed.

/
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“If this still doesn't work, try the step above, but with a different stick in a different slot
on the motherboard, then attempt to boot. If this does work, you will temporarily have
less performance with a lower RAM amount, until we arrange new memory for you.

If this doesn't fix it, you may have a hardware issue with the power supply or graphics
card.

* Reseat the graphics card, following this guide here. The graphics card is likely to be a
cause —since it draws lots of power and could be causing crashing during gaming.

“If this doesn't work, remove the graphics card entirely. If this works, run the display ca-
ble from your monitor into the motherboard on your PC. Your motherboard has display
ports such as DVI, VCA, HDMI or Display Port. Contact us for further steps from here. If
this does work, you will temporarily have a lot less performance in games and may not
even run certain games until we arrange a new graphics card for you.

*Your issue could be caused by overheating. Perhaps thermal contact of one of your
components was broke contact in transit.

Standard CPU [processor] and CPU [graphics card] Temperature Range:
Idle, no apps open (30° » 35°)
Lightweight apps open (35°-55°)

Load (gaming or other intensive (55°-85°)

85°+ is definitely a cause for concern, and likely your issue.

* Collect this information by following this guide here on how to use HWMonitor, and re-
port back to us with these temperatures.

“ Have you had & Blue Screen of Death [BSoD] during your crash? Click here on how to
report to us your BSoD and error logs if this is still occurring.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

2.1.81F APCGCAME WILL NOT OPEN OR CRASHES ON OPENING

*1f a game does not open, or crashes with a Direct X error message, follow the steps in
section 3.2.1 to reinstall graphics drivers. If this doesn't work, tell us exactly what's hap-
pening.

*ls your game not running because it claims it's not up to the requirements and you
think it should be? Cet in touch.

Vi
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“Still no luck? Click here for how to contact us regarding your persisting lssue.

219 1FYOUR PC IS SLOWER THAN EXPECTED

If your PC slow during normal use

Firstly, check your usage habits. Ensure you are not overwhelming the PC with high in-
tensity tasks, and that there are no ongoing software crashes (programme is not re-
sponding). Programmes such as google chrome and other web browsers consume large
amounts of ram, so if your system is configured with only 8-12GB of ram, be mindful of
this. All bedrock systems are powerful enough to handle basic windows apps without
breaking a sweat, however excessive multitasking can be enough to overwhelm some.

Restart the PC. Windows encounters errors during its operation, and these can some-
times collect over time, snowlballing into larger errors which consume system resources.
Allowing the system to turn off and on again in a routine manner keeps these errors at
bay, as windows boots fresh and error free each time the PC is powered on.

If this doesn't work —don't panic, there is likely a simple explanation! First- take some
time to collect information on your system.

Following the guide [here], open task manager and view your system resources. Follow

these instructions to view system usage by each component and take note of the usage
of each. This guide will also show you how to identify processes that are taking up large

amounts of resources.

Firstly- check temperatures. Use your hand to feel the temperature of the air exiting the
rear of the PC — does this feel hotter than usual? Follow the guide [here] to find tempera-
tures for internal system components and compare them against the standard values.

If there are any processes consuming large amounts of resources, identify these, and ad-
Just running tasks as necessary. Perhaps a certain programme is more intensive than
you thought (and so the definition of “normal use” does not apply), or you had pro-
grammes running you did not expect.

If usage of any component is high and you cannot determine why — or think this is in er-
ror, take a screenshot using the snipping tool (win+shift+s), and paste this into an email
to us. Teke a short time to find ways of best describing the issues you have encountered
—this will help us resolve this in the quickest and most effective way possible.

2110 IF YOUR PC IS SLOWER THAN EXPECTED UNDER LOAD

Follow this guide if your PC is not performing to the levels, you expected or have previ-
ously experienced.

Check your specification — does this match the recommended specifications for the
game or programme you are using? Minimum specifications listed often struggle to

Ve
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perform at playable rates, so ensure you are comfortably above this. Need an upgrade?
Cetintouch with us to arrange, you won't find better support or pricing!

Check your settings in game- has an update been installed that has reset settings? This

does happen (incredibly frustrating we knowl!). Follow the guide [here] to check settings
recommended for your system by GeForce experience. Be prepared to reduce a few set-
tings, as this can sometimes be slightly ambitions, and to keep performance consistent

it may be required to reduce a few settings down one level.

Check drivers- use [this] guide to re-install the latest, up to date GPU drivers, or make
use of GeForce experience to keep these up to date automatically. This is especially im-
portant for RTX series cards, as drivers released provide specific improvements for cer-
tain games, fixing common issues and improving performance.

Check temperatures — follow the guides [CP to check the temperatures of com-
ponents To do this —open the monitoring software, run the game/programme and
monitor the temperatures as it loads, and you start playing.

Especially keep an eye out for a sharp increase in temperatures at the beginning of us-
age, followed by a reduction. This is a sign of thermal throttling as the component can-
not cool itself and perform at that power.

Throttling can be caused by a variety of factors — including setting graphics settings
higher than recommended by the PC. This gives your GPU more work to handle then it
can manage, but it will try its best and get very hot in the process! Reduce settings to
recommended settings and re-record temperatures. You should see an improvement. S

If you do not see an improvement following these steps — contact us. Be prepared to
provide diagnostic information including temperature records and in game settings.
Transparency in recording game settings and associated temperatures is vital to finding
a quick resolution to these issues.

2111 1TF YOU WANT TO CONNECT TO YOUR WINDOWS ACCOUNT

To change the local account provided by default on the PC, follow the guide in section
3.2.2 to connect a Microsoft account.

*Stillno luck? Click here for how to contact us regarding your persisting Issue.

2112 MY PC WON'T CONNECT TO THE INTERNET

Firstly — WiFi doesn't come as standard on a majority of our systems. This is as this is not
a standard feature in most motherboards, and as many PC gamers connected via a
wired ethernet connection — hence we don't charge all customers the inflated price of
this!

If yvou've not added Wikito your order, don't worry! This is available for purchase from
our website, and one of the team will be hand to get this out to you ASAP! You'll need to
follow Lhis ouide to install drivers, and you'll be ready to surf the web!
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Top tip! For optimal performance from your Wik Dongle, ensure it is connected to a
blue USB 3.0 port on your motherboard!

2.2 TROUBLESHOOTING INFORMATION WITHIN WINDOWS

This section contains guides on how to replace components, complete fixes, and how to
run diegnostic software tools we will ask you to use when discussing an issue you en-
counter.

221 HOW TO FIND YOUR SYSTEM INFORMATION

To find out your system information, hit the Windows key and search up "System Info” in
the search bar and hit enter. It should look like this:

By System Information — [m] x
File Edit View Help
System Summary ftem value ~
= Hardware Resources Gther 05 Description Not Available
Components 05 Manufacturer Micrasoft Corporation
Software Environment System Name DESKTOP-CDO7QT1
System Manufacturer System manufacturer
System Model System Product Name
System Type xB4-based PC
System SKU SKU
Processor Intel(R) Core(TM) iS-6500K CPU @ 3.50GHz, 3501 Mhz, 4 Core(s), 4 Logical Pr..
BIOS Version,/Date American Megatrends Inc. 2202, 19/09,/2016
SMBIOS Version 30
Embedded Controller Version ~ 255.255
BIOS Made Legacy
BaseBoard Manufacturer ASUSTeK COMPUTER INC.
BaseBoard Product Z170-DELUXE
BaseBoard Version Rev 1
platfarm Role Desktop
Secure Boot State Unsupported
PCRT Configuration Binding Not Possible
Windows Directory CAWINDOWS
System Directory CAWINDOWS\system32
Boot Device \Device\Harddiskvolume1
Locale United Kingdom
Hardware Abstraction Layer Version = "10.0.19041.1151"
Username DESKTOP-CDO07Q7 T\Charlie
Time Zone GMT Standard Time v
Find what: Find
[Jsearch selected category only [search category names anly

This may be useful to us — please send this to us if we request it, If you need our help.

2.2.2 ENTERING AND USING TASK MANAGER

/
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How to use Task Manager and understanding / reporting information back to us.

*To enter Task Manager, press ctrl+alt+del at

the same time, then select “Task Manager”
at the bottom of the screen.

You will be met with this screen here.

*Under this tab, you can view and end cer- |
tain processes within Windows. If you have )
an unwanted program taking up too much ’
disk, CPU or Memory usage, or one causing
issues, click the unwanted process and then |’
click “End Task” in the bottom left of the H

tab. ‘

OMPUTE
I B Task Manager - a x
{File Options View
| Processes Parformance App histery Stertup Users Detals  Sarvices
| V2% 28% 1% 0%
Name Status cPU Memary Disk Network = Power Lsage
T Desktop Window Manager 3.6% 547MB 0.1 ME/s 0 Mbps  Low =
T Windews Explorer 34% STEME  0.1MBjs 0 Mbps  Low
> H Start 31% 46.4 MB 0.1 MB/s 0 Mbps  Low
> [l Snip & Sketch (2) 13%  21.9MB 01 MB/s 0Mbps Low
& spotify 10% 1014 MB 0 ME/s 0 Mbps  Very low
W Application Frame Host 10% BFMB 01 MBjs 0 Mbps  Very low
W System 09% 0IMB 20 ME/s 0 Mbps  Very low
ol Microsoft Word {32 bit) {2) 03% 1021 MB 0 MB/s 0 Mbps  Very low
W Antimalware Service Executable 09%  2098MB  O1MB/s 0 Mbps  Very low
-] Service Host: Remote Procedure... 0.8% 87 MB 0 MB/s 0Mbps Very low
L Task Manager 06% 256 MB 0.1 MB/s. 0Mbps  Very low
] Senvice Host: State Repositery S.. 0.5% B2MB 01 ME/s 0 Mbps Very low
W UlFlowService 04% 203 MB 0 MB/s 0Mbps  Very low
B atext2) 04%  24BMB 0.1 MB/s 0Mbps Very low
1) Fewer details End task
¥ Task Manager - u] x

*To show what CPU, GPU, Memory, and Disks
you have installed, go onto the performance
tab.

*The performance tab is mainly to view what
specification your PC currently has. Here, the
‘CPU" tabis clicked, which shows the processor
model, along with utilisation.

*You can see a utilisation graphs for each com-
ponent too. Your components are expected to
utilise up to 100% during intensive use, how-
ever, you're experiencing high utilisation during
casual use, there may be an issue.

File Options View

Processes Performance  app history

CPU
| 13% 399 GHz

L

Memory
6.9/23.9 GB (20%)

Disk 0 (C:)
55D
0%

Disk 1 (D:)
HOD
0%

Ethernet
Ethemet 8
S0 R: 0 Kbps

\I\‘f‘ |I “1,*

GPU O
| NVIDIA GeForce RTX 30
4 10% (37 *C)

Startup  Users

CPU

% Utilisation

60 secands

Utilisation

13%

Processes  Threads

Details  Services

Intel(R) Core(TM) i7-6700K CPU @ 4.00GHz

Speed
3.99 GHz

Handles

Base speed:
Sockets:
Cores:

Logical processors:

L1 cache:
L2 cache:

242 2935 126464 vituaisation
Up time e
0:11:01:11

-} Fewer details | & Open Resource Monitor

L3 cache:

100%

400 GHz
1

a

8
Enabled
256 KB
1.0 MB
BOMB

2.2.5 ENTERING AND USING DISK MANAGER

How to view, initialise and format your current drives installed.

“ Right click the Windows icon in the bottom left of your Desktop, then click Disk Man-

agement to open the Disk Manager.

/
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=P Disk Management - O X
File Action View Help

e T HME =X H 20

Veolume | Layout | Type | File System | Status | Capacity | Free Spa... | % Free
= (C:) Simple Basic NTFS Healthy (B... 930.45GB B81.33GB 9%
- (D) Simple Basic NTFS Healthy (A.. 463.76 GB 31941GB 69 %
= (Disk 0 partition 3)  Simple Basic Healthy (R.. 334 MB 534 MB 100 %
= System Reserved Simple Basic NTFS Healthy (5. 348 MB 516 MB W%

= Disk 0

Basic System Reserved

931.51 GB 549 MB NTFS

Online Healthy (System, Active, |

== Disk 1

Basic (D2

465.76 GB 465.76 GB NTFS

Online Healthy (Active, Primary Partition)

B Unallocated W Primary partition |

*Here, all your connected drives (disks) should display. Use the scroll bar on the bottom
right to view all drives. You can format or wipe drives here too.

*If a disk has a blue bar above it, that means it is formatted and active. The (C:) drive is
usually your Windows Partition (also usually it's Disk O).

*If a partition has a black bar, it needs assigning to a new volume.
*If the disk is offline, right click the disk (bottom left) and click ‘Online’. If Windows asks
to you assign a Format, select the recommended, which is usually GPT, not MBR.

*To register the drive, right click the partition (where the black bar is, to the right of the
disk tab) and click ‘New Volume..". Hit enter several times until the process is complete.

* Check your drive is initialised by clicking File Manager on your taskbar or search bar,
then click This PC'.

~ Devices and drives (2)

Local Disk (C) Local Disk (D:)
[ |
== [ ]
™ 163 GB free of 930 GB ™ 142 GB free of 465 GB

2.2.4 ENTERING AND USING DEVICE MANAGER

“ Right click the Windows Icon in the bottom left of your desktop, and search ‘device
manager’. Your screen should look like this.
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2 Device Manager - m} X

File Action View Help

es @B E=EE
~ & DESKTOP-CD07Q71 ~
5> i Audic inputs and outputs
> @ Bluetooth
[ Computer

>
5 Disk drives
> [ Display adapters
> o DVD/CD-ROM drives
> ) Human Interface Devices
5> =@ IDE ATA/ATAP| controllers
> Ju Imaging devices
> Keyboards
> [ Miceand other pointing devices
> [ Monitors
~ [ Network adapters
(5 Intel(R) Ethernet Connection (2) 1219-V
(3 Intel(R) 1211 Gigabit Network Connection
£3) LogMeln Hamachi Virtual Ethernet Adapter
£ WAN Miniport (IKEv2)
(5 WAN Miniport (IP)
£ WAN Miniport (IPvE)
5 WAN Miniport (L2TP)
£ WAN Miniport (Netwark Monitor)
(5 WAN Miniport (PPPOE)
5 WAN Miniport (PPTR)
(5 WAN Miniport (S5TP)
w KD Other devires

* Device manager is useful for checking on the status of connected devices and periph-
erals. You can fix or diagnose Wi-Fi adapters, or faulty USB devices for example.

* Because Disk manager has many uses, it's much easier and simpler to watch this
c0 on how to use Device Manager in Windows 10 or 11.

ube v

225 INSTALLING AND USING HWMONITOR

How to use HWMonitor to monitor the temperature of components

* Download and install HWMonitor from this lin

CPUID HWMoniter - m| X
File View Tools Help
Sensor Value Win Max
-5 DESKTOP-CDOTQTT "
3 [ ASUSTeK COMPUTER INC. Z170..
47 Voltages
CPUVCORE 1248V 0632V 1264V
~12v 12,182V 12182V 12182V
avce 3382V 3382V 3382V
~33V 3382V 3382V 3382V
-5V 5,080V 5040V 5080V
DRAM 1.200V 1.200V 1200V
-5V 5.080V 5080V 5,080V
+33v 3302V 3302V 3302V
+12v 12182V 12006V 12102V
- VCORE 1264V 0632V 1264V
- Temperatures
SYSTIN 43°C (100°F) 43°C (109°F) 48°C (112°F)
CPUTIN 39°C (102°F) 39°C (102°F) 39°C (102°F)
TMPINS. 39°C (102°F) 39°C (102°F) 39°C (102°F)
TMPING 28°C (82°F) 28°C (82°F) 28°C (22°F)
TMPING 2°C 1A 2°C(M°A 2°C T
TMPING. 43°C (108°F) 43°C (108°F) 47°C (116°R)
cru 44°C (NN 44°C (11°A 46°C (114°A)
I Fans
AUXFANINT 1104 RPM 1093 RPM 1110 RPM
AUXFANINZ 1080 RPM 1074 RPM 1097 RPM
Chassis #3 1104 RPM 1093 RPM 1110 RPM
ww  Chassis#4 1020 RPM 1074 RPM 1097 RPM
B Utilization
System Memory 4% 5% 5%
0 Intel Core 5 6600K
4 Voltages
IA Offset +0.000V +0.000V +0.000V
GT Offset +0.000V +0.000V +0.000V
LLE/Ring Offset +0.000V +0.000V +0.000V
System Agent Offset +0.000V +0.000V +0.000V
VID £0 1264V 1234V 1304V
VID =1 1267V 1248V 1288V
vID 2 1262V 1236V 1315V
VID £3 1264V 1235V 1315V
o Temperatures hd
Ready [
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“Upon opening HWMonitor, you'll notice a vast array of live fan speed, voltage, usage,
frequency, and power draw information. This is vital information for serious over-clock-
ers who tweak these varigbles for maximum performeance. Since your PC runs at stock
speeds out the box, we are only interested in one thing for troubleshooting and fixing
your issue — temperature.

*HWMonitor sorts your components in this order, from top-bottom, Motherboard, CPU,
Drives, GPU. The two most power-hungry components are the most likely to overheat.
Thisis the GPU and the CPU. Temperature is organised under Current, Min and Max val-
ues during your session.

*Simply run HWMonitor as you game, so you can tab out and see the max temperature
reached for the CPU and CPU. Anything above 85° Is a concern. Contact us for further In-
structions.

2.2.6 INSTALLING GEFORCE EXPERIENCE

Celorce experience is an optional software (not installed during the build process to
avoid bloatware) that can be used to optimise gaming experience. This programme
reads the system information of your PC and set in game graphics settings to find the
optimal balance between performance and visual fidelity. This programme also offers
additional functions such as gamenplay recording, and rezal time monitoring of GPU tem-
perature, fan speed and power usage.

GeForce experience can be downloaded from https.//www.nvidia.com/en-gb/ge-
force/geforce-experience/

2.2.7 BSOD CODE

BSoD stands for Blue Screen of Death. It happens when your Windows can't function an-
ymore without self-correcting errors, so it shuts down and restarts. Your PC may also
freeze without giving a bluescreen, or it may black screen or disconnect from the moni-
tor entirely. If your PC does this, click here on guidance on how to solve this separate is-
sue.

“ Luckily, when your PC Blue Screens, it gives a Stop Code. Below is an example of a
BSoD with a stop code given (to the right of the QR code). It's quite small in this image).
Let us know of this stop code so we can help diagnose your issue.

(T IK
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3 QUICK FIXES

3.1 BIOS FIXES

Bedrock Computers, like all PC's, run off of a foundational software known as the moth-
erboard BIOS. This is the lowest level of operating system, which ties all components to-
gether to operate as one PC.

This BIOS dictates what order in which the PC boots, as well as hardware properties and
many advanced options.

* Be careful when exploring through the BIOS — changing the wrong settings could
cause temporary issues until the BIOS is reset back to normal. it is mostly navigated by
using only your keyboard. These keys are the Arrow Keys, Esc and Enter, so ensure you
familiarise yourselves with the controls displayed by each bios before proceeding.

*To find your BIOS key, enter into Google, 'BIOS key [your motherboard manufacturer].
You will be able to find your motherboards manufacturer by looking at the branding on
the PCB, or in system info [Click Herel. The BIOS key is almost always Del, Esc or F2, and
inrare cases F8, F10 or F12.

“To enter the BIOS, spam click the BIOS key upon boot. This should take you into the
BIOS. If it looks like it was made in the 1980s, that's because it probably was. Mother-
boards either have BIOS chip with a Modern Ul or a basic 1980s era Ul. On modern a
BIOS, you should be able to use the mouse and keyboard to flick through menus. Use
the arrow keys, Enter and Esc on older BIOS interfaces.

*There are a few things we can do in the BIOS. Since each BIOS is unique and works in
different ways, we can't give a comprehensive guide on how to operate each BIOS ex-
actly. For the best results, search up your BIOS / Motherboard Version and Manufacturer
into Coogle, followed by the action you want to take.

“To put you at ease, the BIOS is designed to be simple and bare bones. This means it is
less complex than you will initially think. We will walk you through some of the basics.

/
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“If you've made a mistake, or feel you need to revert back to default BIOS settings,
there's usually a set key used to complete this action [normally F9 or F10]. Furthermore,
you can navigate to ‘Restore Defaults’ or similar, by browsing around.

“You can find your specs, and what SATA ports are occupied on your motherboard [Usu-
ally under System Info or similar]. This is helpful if you wanted to ensure your hard
drive(s) are detected, or if you wanted to ensure all your memory is detected in each slot.

* Under Boot Options, you can change the boot priority and boot mode. You may need
this if your boot order needs changing, for example if your PC isn't booting off your Win-
dows drive. Simply hit enter on each drive to move them up or down based on desired
priority. You can also change the SATA and Boot mode. If it is set to IDE, change it to
AHCI mode. Furthermore, your BIOS needs to be set to UEFI mode, not Legacy.

For specific enquiries regarding BIOS operation, contact us and we will be able to help.

311 BOOT MENU FIX

The boot menu is useful if your PC stops automatically booting from the desired Win-
dows drive. This method goes to test if the Windows partition is still working or not,
when directly booted from. The boot menu is a part of the BIOS which you can usually
access without having to go into the BIOS.

*To find your Boot Menu key, enter into Google, ‘BIOS key [your motherboard manufac-
turer]. You will be able to find your motherboards manufacturer by looking at the brand-
ing on the PCB, or in system info [Click Herel The Boot Menu Key is usually F8, F9, F11 or
F12.

“When the boot menu key is spam clicked upon boot, this will open a small menu, list-
ing the boot devices available. Always select "Windows Boot Manager' [if thisisn't visible,
select the desired drive] and hit enter. The model code should give you some infor-
mation on each drive. For example, if you are running an SSD, the boot drive will be la-
belled something like ‘SAMSUNCI28ST ..’

* For a more permanent solution [if this fixed it], rearrange the Boot Order in the BIOS.

3.2 SOFTWARE FIXES

32 1TINSTALLING OR REINSTALLING GRAPHICS DRIVERS

This guide is usetul If you're having graphical issues or installed a different modea/ of
graphics card.

* Firstly, this guide linked here_covers everything you need, and you can use this instead
of out instructions if you like.

* Download Display Driver Uninstaller [DDU] from this link here.

* Extract DDU until you can access the Application. Run it as administrator. It should look
like this:

/


https://www.youtube.com/watch?v=GrXSLaSRkw8
https://www.guru3d.com/files-get/display-driver-uninstaller-download,1.html
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@l Display Driver Uninstaller (DDU) — O *
Options Links Extended log Info
Detected operating system: Windows 10 (x64)

Clean and restart
(Highly recommended) ‘ NGVE]ED Rc E(,
Clean and do NOT restart ‘ G Tx

(May cause issues like black screen)

N

Clean and shutdown ‘

o NVIDIA v

(For installing a new graphics card) GPU -4
11:07:58 - DU Version: 18.0.3.6 . Set Windows Device Installation settings
11:07:59 - GPU #0000 - Detected: NVIDIA GeForce GTX 1070 to Default
11:07:59 - GPU Deviceld: pcitven_10deidev_1b81 (automatically install drivers)

11:07:59 - Vbios: Version86 04.50.00.5a
11:07:59 - Detected Driver Version(s): 30.0.14.7141
11:07:59 - INF: cem48.inf

11:07:59 - INF Section: Section044 Offers from our partners. (Recommended)
11:07:59 - o
11:07:58 - GPU 20001 - Detected: NVIDIA GeForce GTX 1070 Update Display Driver

11:07:59 - GPU Deviceld: pcitven_10dedidey_1b81 | nd ALL Hardware Drivers |

11:07:58 - Vbios: Version26 04.3b.00.84

11:07:59 - Detected Driver Version(s): 30.0.14.7141

11:07:59 - INF: cem48.inf

11:07:59 - INF Section: Section044

11:07:59 - ~———--——- v

Selected language
English ~

Updates found! Expect limited support on older versions than the most recent.

*** You like DDU? Think about a donation, it will help further development. *** _Donate

“Inthe top right of the tab, select 'CPU" not ‘Audio’. It's important you select the correct
Manufacturer — NVIDIA or AMD [Usually NVIDIA]. Your order will show you what graphics
card you have instelled. Don't worry —you don't need to be in Safe Mode for this to work.

*Then, in the top right, click 'Clean and restart’. Follow the prompts, then leave DDU to
do its thing until the PC restarts. Now, re-install new graphics drivers following the be-
low instructions.

* Firstly, this guide linked here_covers everything you need, and you can use this instead
of out instructions if you like.

*When connected to the internet, drivers usually install automatically, so there's a
chance you can just leave it be.

* Drivers for Nvidia and AMD graphics cards can be downloaded at the links below.
Check your System [nfo, Device Manadger, or your Order Confirmation email, so you can
see exactly what card you have installed. If you're unsure, just ask us or send us a picture
of your graphics card!

“These are provided in the form of an .exe file, so once the file is downloaded simply
open the programme and run through the prompts, choosing express installation.

AMD htt



https://www.youtube.com/watch?v=Yd8IYK9NwJA
https://www.nvidia.co.uk/Download/index.aspx?lang=en-uk
https://www.amd.com/en/support
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*Complete the installation process and restart your PC.

- Co back tovour troubleshooting to follow vour original guide here

322 CONNECTING TO A MICROSOFT ACCOUNT
Windows 10:

Select Start, then select Settings > Accounts > Your info (in some versions, it may be un-
der Email & accounts instead).

Select Sign in with a Microsoft account instead. You'll see this link only if you're using a
local account. Note that if you see Sign in with a local account instead, you're already us-
ing your Microsoft account.

Follow the prompts to switch to your Microsoft account.
Windows 11
Select Start > Settings > Accounts > Your info.

Select Sign in with a Microsoft account instead. You'll see this link only if you're using a
local account. Note that if you see Sign in with a local account instead, you're already us-
ing your Microsoft account.

Follow the prompts to switch to your Microsoft account.

For further info see this guide

325 INSTALLING WIFI CONNECTIVITY DRIVERS

If vou ordered Wik, drivers should be installed during our testing process. If these need
re-installing for any reason, they can be found within the Bedrock OS 4.0 file installed on
every PC.

Open up the Bedrock OS 4.0 folder, and then open the folder named 8192FC (obvious
we know!). Within this folder is a programme called setup, simply run this programme.
You'll need to restart the PC too once this process is completed.

3.3 HARDWARE FIXES

Important: Before opening the PC to perform any hardware fix, disconnect all power and
press down the power button for at least 5 seconds. Routinely ground yourself on a large
metal object when touching interior components and proceed with care.

551 CGUIDE TO RESEATING RAM

(T IK


ms-settings:yourinfo
ms-settings:emailandaccounts
https://support.microsoft.com/en-us/windows/switch-from-a-local-account-to-a-microsoft-account-395203bf-9f1b-eb24-b042-5b8dae6c1d20#WindowsVersion=Windows_11
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* Firstly, ensure the PC is switched off and unplugged. Be firm [but careful] and use both
hands when reinstalling the RAM later on.

*To remove a memory stick, pull down-and-away the clips circled in green, in the direc-
tion of the green arrows. Your slots may only have 1 clip instead of 2, where the clip is
usually towards the top of the PC.

*Then, pull out the memory stick carefully to remove it. To reseat it, align the hilt and the
slot circled in purple. The slot will only allow you to install it the right way up.

*Toreinstall the RAM, align it with the slot, push down on the stick firmly until both clips
‘click”and go back into place, like it was before you removed the stick. Repeat this pro-

cess for each stick. You may have 2-4 RAM sticks installed.

* Co back to vour troubleshooting to follow vour original guide here

532 HOW TO RESEAT YOUR GPU



, BEDROCX

Published by Benedict Callander & Charlie Hillary, 2024

* Firstly, ensure the PC is switched off and unplugged. You can be firm, but remember to
be gentle with the GPU, and don't flex or pull it too hard.

“We will first remove the PCle cable(s) from the GPU in a moment. Your GPU might
have 1, 2 or no PCle cable connected. If yours has no PCle slot / cable installed, skip to the
next step! To remove this, squeeze the clip at the base of the orange arrow, and simulta-
neously pull out the cable circled in ocrange, in the direction of the arrow.

*Then, unscrew the Phillips head screw(s), circled in green, holding the CPU in position
from the rear exterior of the case.

* Finally, we need to remove the GPU from the PCIE slot. Circled in red, there's a clip or
latch holding in the GPU in place. This clip is usually pushed down to release it, however,
each slot may have a slightly different mechanism. Some clips pull out or slide to release
the GPU.

*As you're ensuring the clip is open with one hand, pull out the GPU in the direction of
the purple arrows. If it's too hard to pull out, it's because the clip isn't open properly.
Some patience and perseverance are guaranteed to work!

“Toreinstall 2 graphics card, it's very similar to the above steps but in reverse. Ensure
connections are firmly reattached. Firmly reposition the CPU in the slot, making sure the
PCI-E latch clicks shut. Firmly Re-attach the PCle cable(s), and screw in the Phillips head
screw(s) to its original position.

* Go back to your troubleshooting to follow your original guide here

5.3.5 RESEATING POWER CABLES



Published by Benedict Callander & Charlie Hillary, 2024 anpﬂﬂl{

* Firstly, ensure the PC is switched off and unplugged.

*This guide is more of a general guide on how to reseat cables This is to ensure each
connection is true and proper, which could help fix a faulty PC!

*The CPU (circled in purple) and Motherboard Rail (circled in red) are the first cables we
can reseat. They work in a similar way to the cables that plug into your graphics card. To
remove each cable/rail, squeeze firmly on the clip which latches the cable/rail into the
port. Then, firmly pull out the cable/rail from the slot. You will have to keep the clip
squeezed simultaneously as you pull. Note that the motherboard connector will be diffi-
cult toremove —it's always in tight! It needs extra encouragement with ‘wiggling’ the rail
as you remove it. Be careful to push down and hold the motherboard as you remove the
rail to reduce damage/flexure of the motherboard. Repeat this process in reverse to rein-
stall each cable/rail. The port will only let you reseat each cable/rail the right way up, so
don't worry!

*Now onto the cables circled in green. These might look like these cables here:
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“These cables are for USB and front AUX connection. These cables are non-essential, and
could be causing a short, which creates issues for your PC. Temporarily remove these if
you're troubleshooting your PC.

*You should be able to see small connectors which look like this too:
The only essential one is the POWER SW cable —if this is disconnected, contact us, and

we'll let you know how to reinstall it properly. It prevents the PC from powering on if not
plugged in!

* Co back to your troubleshooting to follow your original guide

here

3.3.4 HDD/SSD CONNECTION [ENSURE DETECTION)]
“ Firstly, ensure the PC is switched off and unplugged.
If your PC is not booting into Windows, and you are unsure if your hard drive or SSD is
even powering up and registering, follow these steps below. These steps also apply if &

second drive is installed, but not showing up in disk manager within windows.

*You'll need to open up your PC firstly. You may need to open up the metal side panel
opposite the glass if you can't find your drives (they're usually hidden).

*These are what HDDs / SSDs look like for reference
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*Ensure the drive is properly connected, with both a SATA power cable (thickest one)
and a SATA data cable (half the width) are plugged in firmly into your HDD or SSD. Fol-
low the SATA data cable to make sure it's plugged into a motherboard SATA slot too.

[this works the same for SSDs]
*Once these are connected up to the drive, the SATA data cable must be plugged into
the motherboard, like in the second picture. Follow this cable to the motherboard.

*If the hard drive is connected, it will make a whirring noise when the PC is powered. IT
you can't hear this, you either have no power to the hard drive, or you have just an SSD
installed.

*The steps above will work for plugging in any new drive you might want to install.
Make sure you have an available SATA data cable and motherboard SATA slot available

“If you are installing a second storage device, follow the steps here on how to initialise
the disk for use.

* Co back to your troubleshooting to follow your original guide here

5535 RESEATING CPU

Only reseat the CPU if you have been instructed to do so by customer support. We will
guide you as best we can — however removing critical internal components WILL VOID
YOUR WARRANTY (without prior exemption from customer support). In the rare case we
authorise this, this guide is provided alongside other methods of assistance.

“ Firstly, ensure the PC is switched off and unplugged.

* Before proceeding, ensure you have access to new thermal paste [ideal]. Ensure you
don't wipe off existing thermal paste if you don't have new thermal paste. We can help if
you are unsure if you need more.

*To reseat the CPU, carefully open the side panel of the PC and lay horizontally, so that
the motherboard is flat.

* Here are some easy-to-follow videos on how to install and remove common CPU cool-
ers. These could be:
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e Phillips / torque head screw

e Jonsbo cooler [ignore the language difference at the start] - [see guide here]
e Intel Stock Coolers [see guide here]

e Don'tseeyour cooler here, and you're unsure about it? Contact us.

“Once the cooler is removed, you'll be able to see the CRPU! If you have new thermal
paste, use a paper towel to wipe off the old thermal paste.

*Here's a guide here on how to remove and replace the CPU. This process is quite deli-
cate and detailed [although simple]. This guide is much easier to understand visually
than in words.

“If you're repasting your CPU setup, apply a large rice grain sized blob of thermal paste
to the top of the CPU. A little extra paste won't hurt!

*Then, reconnect the cooler, and ensure the fan cable is reconnected to the mother-
poard

Go back to vour troubleshooting to follow vour original auide here

336 HOW TO REPLACE A PSU
“ Firstly, ensure the PC is switched off and unplugged.

Choose a clean, well-lit, and spacious area to work in. Make sure you have plenty of
space to work comfortably and access all parts of the PC.

Take a moment to familiarize yourself with the components inside your PC. Locate the
existing power supply unit and identify the current cables connected to it. You'll need to
disconnect and reconnect these cables later.

e Toensureyou reconnect everything correctly, take clear photos or make notes of
where each cable is connected to the old PSU. This will help you during the rein-
stallation process.

e New power supply unit (with appropriate wattage and connectors)

e Screwdriver


https://www.youtube.com/watch?v=d0EIKzdNIcc
https://www.youtube.com/watch?v=I3rTuu3H24g
https://www.youtube.com/watch?v=lXeL9w2q2zs
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* Firstly, ensure the PC is switched off and unplugged.

*The CPU (circled in purple) and Motherboard Rail (circled in red) are the first cables we
can reseat. They work in a similar way to the cables that plug into your graphics card. To
remove each cable/rail, squeeze firmly on the clip which latches the cable/rail into the
port. Then, firmly pull out the cable/rail from the slot. You will have to keep the clip
squeezed simultaneously as you pull. Note that the motherboard connector will be diffi-
cult toremove —it's always in tight! It needs extra encouragement with ‘wiggling’ the rail
as you remove it. Be careful to push down and hold the motherboard as you remove the
rail to reduce damage/flexure of the motherboard.

*Ignore the green and yellow circled cables!
Further steps:

1. Open all side panel(s) on your PC case. This might involve removing screws or
sliding panels, depending on your case design.

2. Locate the old PSU. It's typically positioned at the bottom of the case and secured

with 4 screws.

Carefully unscrew the external screws holding in the PSU to the outer case.

4 In addition to the motherboard and CPU connectors, remove graphics card
power connectors (PCle), SATA power connectors for drives, and any other pe-
ripheral connectors that are directly connected to the PSU.

O
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5 Once all cables are disconnected, slide the PSU out gently.
Connecting new PSU:
1. Repeat the steps you just took, but in reversel!

“If you're unsure you haven't connected everything back up properly - contact us, and
send us pictures of the inside of the PC, so we can see how far along you are.

* Reconnect the power cord to both the PSU and the power outlet and turn on your PC
to make sure it boots up properly. If it doesn’t, get in touch —we'd love to help.

* o back to vour troubleshooting to follow vour original guide here

557 CMOS RESET

“ Firstly, ensure the PC is switched off and unplugged.

The CMOS battery works to maintain the motherboards’ internal clock and helps re-
member BIOS settings set when your PC is off. Sometimes, a faulty or dead CMOS bat-
tery can prevent a PC from booting properly. Misconfigured BIOS settings can cause the
same issue. Removing the CMOS battery for a few moments will reset the BIOS to de-
fault settings, which may solve your issue.

Locate the CMOS battery. It should look like this:

To the right of the battery, thereis a clip holding it in place. When squeezed away from
the battery, it will come out. Note these batteries are polarised and should be reinstalled
in the right direction (usually with the '+ sign facing upwards. Leave the battery out for
15+ minutes minimum to reset the CMOS. If you wish to replace the battery, you are
looking for a CR2032 battery. This may solve the issue if the original battery is dead.

* Co back to your troubleshooting to follow your original guide here

4. CONNECTING COMMON DEVICES

4.1 CONNECTING TO THE INTERNET

1/ =)
AN -/
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In order to connect to the internet through Wi-Fi,
vou will need to have opted for a USB Wi-Fi dongle
during checkout. This will be located in the box

Com‘[a\'m\'mg your power cable and other accesso- Change settings, such as making a connection metered.

ries. All required drivers and software will be in-
stalled during the build process — simply plug in

%

the USB adaptor and connect to Wi-Fi as usual. Airplane mode

X _ 621 AM
£ oA ) K Qe E 12/12/2019

To connect to Wi-Fi, go to the bottom right of your
screen —a no network globe should be shown in the taskbar. Click this, fill in your pass-
word if appropriate and click connect!

Ethernet can be connected to the rear of any PC through the built in ethernet port on
every motherboard.

Here is a troubleshooting guide if you are having issues.

https://support.microsoft.com/en-us/windows/fix-wi-fi-connection-issues-in-windows-
942431f7-6a3b-65a6-4d78-7f07ece84d2cHWindowsVersion=Windows_10

4.2 CONNECTING TO BLUETOOTH

Note that you won't currently be able to connect to Bluetooth if you didn't opt in during
checkout. A USB Bluetooth dongle would come preinstalled if you opted in for it during
checkout.

Some Bluetooth devices require you to press and hold a button to initiate the pairing
process. Refer to the manual of your device on instructions. Do this prior to the next
steps.

Using the image above, in the bottom left of the screen, click the up arrow to the left of
the volume icon. Then click the Bluetooth icon. Click “Add a Bluetooth Device". This may
take you into settings where you need to click “Add another Bluetooth Device" again.
Select the correct device type (Windows will give guidance on this in the menu)

/-

Walit some time for the search to propagate. You should eventually see your chosen de-
vice appear in available devices list. Click it, then click “Connect”. And there we have it —
you should be connected to your Bluetooth device!

Here is a troubleshooting guide if you are having issues.

https://support.microsoft.com/en-us/windows/fix-bluetooth-problems-in-windows-
723e092f-03fa-858b-5c80-131ec3fba”’5¢

4.3 CONNECTING TO HEADPHONES / HEADSETS / SPEAKERS

Our computers always have 3 connected and working AUX ports out your motherboards
IO panel at the back of the PC. Many of our PCs have an AUX port(s) on the front panel.
However, sometimes this may be disconnected if it is not compatible with your



https://support.microsoft.com/en-us/windows/fix-wi-fi-connection-issues-in-windows-9424a1f7-6a3b-65a6-4d78-7f07eee84d2c#WindowsVersion=Windows_10
https://support.microsoft.com/en-us/windows/fix-wi-fi-connection-issues-in-windows-9424a1f7-6a3b-65a6-4d78-7f07eee84d2c#WindowsVersion=Windows_10
https://support.microsoft.com/en-us/windows/fix-bluetooth-problems-in-windows-723e092f-03fa-858b-5c80-131ec3fba75c
https://support.microsoft.com/en-us/windows/fix-bluetooth-problems-in-windows-723e092f-03fa-858b-5c80-131ec3fba75c
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motherboard. Some audio devices work via USB 3.0 instead of AUX. Simply plug your au-
dio device into the relevant headphone jack.

You may need to install drivers for your audio device so they can function properly. Refer
to your audio devices manual on how to do this. Usually, you can search into google the
model followed by the work “drivers”. There will take you to a link to the driver download
location and installation steps.

Click the volume icon in the bottom left of the screen. Ensure the correct playback de-
vice (your audio device) is selected. There we have it!

Here is a troubleshooting guide if you are having issues.

https://support.microsoft.corm/en-us/windows/fix-sound-problems-in-windows-10-
73025246-b61c-40fb-671a-2535¢c7cd56c8

5 SETTING UP DEVICES

51 CONNECTING MULTIPLE DISPLAYS

Ensure all displays are connected to the correct display

) Display
output ports on the CPU — adaptors may be required for Rearrange your displays
Spec‘ﬂc ca ’/d amd mom“[o’/ po’/‘[ ele) mﬂgurat‘oms MOS‘[ mod, Select a display below to change the settings for it, Press and hold (or select) a display, then drag to rearrange it.

ern cards have multiple display port/HDMI outputs — suffi-

cient to connect 2 or 3 monitors. 2

Windows will detect the displays — open settings- System -
Display to see the interface pictured. Simply drag and drop
the screens to represent their positioning on your setup.

Multiple displays Select the behaviour of the multiple monitor configuration (ex-
tend or mirroring) at the bottom of this window. Click on Ad-
vanced display settings to alter properties such as refresh rate
(only applicable if your monitor has a refresh rate over 60Hz).
Higher refresh rate is optimal for gaming.

Multiple displays

| Extend these displays ~ |

E Malke this my main display

Advanced display settings . .
To connect 3 monitors, follow the same process, ensuring the

Graphics settings layout is correct

52 SETTING UP POWERLINE ETHERNET ADAPTORS
Equipment:

o xbEthernet powerline adaptors [purchasable from bedrock-computers.co.uk]
o xkEthernet cables [supplied with purchase]

To set up powerline Ethernet adapters, start by identifying the locations where you want
to establish a wired network connection. Plug one of the adapters into an electrical out-
let near your router and connect it to the router using an Ethernet cable. Make sure the


https://support.microsoft.com/en-us/windows/fix-sound-problems-in-windows-10-73025246-b61c-40fb-671a-2535c7cd56c8
https://support.microsoft.com/en-us/windows/fix-sound-problems-in-windows-10-73025246-b61c-40fb-671a-2535c7cd56c8
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adapter is not connected to a power strip or surge protector, as this can interfere with its
performance.

Then, plug the second adapter into an electrical outlet near the device you want to con-
nect to the network, such as a computer or gaming console. Again, connect the adapter
to your PC using another Ethernet cable. Press the connect button on one of the adapt-
ers and then quickly press the connect button on the other adapter within a couple of
minutes to secure the connection. The adapters will then establish a secure network
connection using your home's electrical wiring. This process may take a few minutes, so
do not interfere with the devices in this time.

Once the connection is established, you should have a wired network connection availa-
ble at the second adapter's location. Test the connection to ensure proper speed and
stability.

53 SETTING UP VR
Equipment required:

e VR headset, with all provided connectors, sensors, and cables.
e Bedrock Gaming PC with VR capability

Toset up VR on your Bedrock PC, start by ensuring your PC meets the necessary hard-
ware requirements for the VR headset you have. Next, find a suitable space with enough
room for movement and ensure it's clear of any obstacles. Set up your VR headset's base
stations or sensors in the corners of the room, making sure they have a clear line of sight
to each other.

Plug your VR headset into a USB port and a compatible video output on your Bedrock
PC. Depending on the VR system, you may also need to connect additional sensors or
controllers. Install the VR software and drivers provided by the headset manufacturer.

Calibrate your VR headset by following the on-screen instructions. This usually involves
adjusting the headset to fit comfortably on your head and ensuring clear visibility. Make
sure to set up any required boundary system to prevent you from wandering into obsta-
cles while wearing the headset.

Power on your VR headset and controllers, then wear the headset and adjust it for com-
fort and clarity. Use the controllers to navigate through the VR environment. Follow any
in-app tutorials to get accustomed to the controls and interactions.

Test your VR experience with a variety of apps and games. Start with simpler experi-
ences to avoid overwhelming yourself. Gradually try more immersive and intense con-
tent as you become more comfortable.

Remempber to take breaks to prevent VR fatigue and to maintain your orientation in the
physical world. Keep the VR area well-lit and free from tripping hazards. If you wear
glasses, make sure your headset accommodates them properly.

’
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Experiment with different VR applications, games, and experiences to fully enjoy the ca-
pabilities of your Bedrock PC-powered VR setup. If you experience any issues, consult
the headset's manual or online resources for troubleshooting guidance.

* Check your active tasks. Open task manager (guide here) to view tasks. If any of the
column headings are 100%, click these to sort by highest usage. Opening too many tasks
such as Chrome can consume large amounts of RAM and CPU power.

ACK TO
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